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We Keep Indianapolis Running...

| The Indianapelis Department of Public Works maintains |
Indy’s public infrastructure, manages solid waste collection and
| disposal and ensures a healthy. safe and natural environment.
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You rely on the Indianapolis
Department of Public Works (DPW)

every time you take out the trash, drive to work or turn on the water. Roadway

DPW designs and builds city streets, bridges and sidewalks. Ve make sure that .

snow is plowed, potholes are patched and traffic lights are working. ¥We ensure SEFVICES
that your trash is collected and disposed of properly. We keep the sewers

flowing and wastewater treatment plants running to Protect our waterways.

We also monitor and protect the air, water and land in Marion County and

enforce environmental regulations. In short, “We Keep Indianapolis Running”
Bullding and Maintaining Streets, Bridges and Trails

DFYY builds and maintains strects, bidges and sidewalks and maintains Greemsaps’trails

throughout Indarapolis. Cur Engineening Division provides transportation and construction
servioes to the otizens of Indianapolis by planning, developing and constructing capital

o i improvement projects to improve the safety and traffic Aow along Indianapolis roadways.
e, Cwr Operations Division uses over 37 million pounds of asphatt annually in order to keop
m b our strects smoother and safer. These services help bolster neighborhood pride, protect

s our ireestment in infrastructure and promote the safe and efficient movement of people,
vehides and poods.

Keeping Traffic Moving Safely

T maintain traffic safety and guide motorists throughout the gty each year OFYY installs
_____ or replaces approsimately  [6000 signs installs and maintaing traffic signals at owver
| D00 imntersections and places approximately 30 millian linear feet of pavement markings.
In additicn, over |000 signal-timing adjustments are made annually to help traffic flow

smaocthly along major trafic comridors as well as improse air quality.
Staying Ahead of the Storm

When winter snow and ice hit Indianapolis, DFYY operates a Winter Storm Operations
Center to monitor conditions and  gend our orews where theyre needed most
DPYY maintaing a Aest of more than |30 pieces of equipment that cn be mobilized when
hazardous winter weather is imminent. ¥e prepare year-round o handle the onsaught
of winter weather that will affect over §,5%00 hne miles in Marion Counte In the event
of heavy rainfall, loclized flooding o a raturdl disaster, DFYW orews leap into action to
remove debris, clear dogged storm sewers, respond to sewer overflows and backups and
provide fres sand bags to otizens in nesd

DIPW provides several roadway, residential and environmental services to help ¥
keep Indianapolis running: :
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Residential
Services

Heaping Meighborhoods Clean and Trash-Fres

OFYW helps keep neighborboods chean by coordinating trash pick-up, leal collection,
recycling and dead animal remewal. Ve alio oollect abandoned vehicles, investigate dlegal
dumping, remaove graffiti and enforce the city's weed control erdirance. These serdces help
rmairitain aesthetic appearances, promote public bealth and improve the guality of like in
Indianapalis neighborhoods.

Trash

Each Indiarapalis/Farion County household is allowed to disposs of up oo ten || 0) bags of
acceptable trash per weelks Make sure your trash is placed at the curb or in your allsy ne
later than Fam on your collection day. There is no oresidential trash collection on
Or. Martin Luther King e Doy Thanksgiving Cay o Chiristrmas DCay.

DPW will pick up the following items:

= Sandard Pousehold garbage. including focd waste and cloth,

= Shrubbery cuttngs. Tie small limbs and owigs in bundles no larger than 3 feat by 3
fesar: ench burdle counts as ohe bag.

= Ernpry booes. Flatmen and de them inta bundles for pickup. Exch bundle counts as ore bag

= Wahicle tres withowt rims.

=Carpers, Cut up ard tie carpets in burdles mo larger tham 3 feer by 3 feet
Each bundle counts 33 ane big

Taur hausehold may plioe o maximum of tws (21 items of Heavy Trash out Tor collection
apch month, Comman hesy rash items include:

* Househald furnishings {oouches, deska, wable, dressers, ee),

= Appliances |Freon-losded ivems require specal handing. Call the Mayar's Ac
Cerver ot 3TTAMALC (461 1) for insructions).

* Disassembled bicycles and swing sers

* Lvwepencwers [drained of gas and il

* Autormobile/truck tired maunted on their rimsdwhess,

Far salery and health reasons, we capnct ke some pema, Il pou leave anpthing thar we
can't legally pick up we will leave a brightly colored g on the pardcudar icemis)
Prinued im bath English and Spanish, it will well you sy we cannct collect tha items — and
how you can meer the pick-up requirements,

Another trash disposal cption available to Indianapolis residents is the Marion County
Transfer Statlen locaved ar 2200 5 Belmomt 5S¢ For only $2 per carlead o 35 per
wrisdkload, you can get rid af all the items safely loaded in vour wehicle. The statien is cpen
every Saturday rom Bam-dpm

Far more information an trash eollection. wrash schedules, bewvy trash and the Marion
Counry Transfer Station, please call the Myyor's Acien Center ar 32T AMAC (4622) or

wiait W IndyGov.org/DPW.

Indianapolis Recydes

By recpding you can make 5 positive impact on our planet and reduce your total wash
wolume,  Last year, Indiarapoliss citizens recycled over 38 millon pounds of recyclable
items. Did you know

* Beoyclng one gass bowle can sve enough energy 1o light o [O0-wart light Bulb
fee 4 P,

* Eriergy saved by recyeling one aluminum can ran a TY set for three howrs and light one
100 weart bully far 30 hours,

« | everyone in the US recycled just |00 of their nesspring (or 3 newspapers a maonth),
v ol I save the estimanesd equivalent of abour 35 milion trees 3 per

OFY affers both curbside and drop-ofl recycling for your convenience
L&' Indianapelis Recycles? program currently scoeprs the following items

« Spesal apd alusminum cans

¢ Merasal cang

* Gilags [clear, green andlar beown)

¢ Plewspapers: and

* Plastics of che Mumbser One (1) ard Mumber Tesa (2 ope

For drop-alf lecation infermation, please visit our website at weeswindlyGov.erg/ DPW
o UG SEn-up for curbiside peoyeling, for & nominal fee, please eall tha Mapor's Action Center
at 32T AMAC (46112)

Clean nghburhnnds

i Recycle

Public Health,,.._, - ‘!-';



T Dirops

Household hazardous waste discarded in the rash or down the deain i3 dangerous 1o
citizens and the envireament Some whe kiow of the patential dangers are uraware of
proper and sale alverraives for dispasal,

The Tew Crops program (s 3 houwsehold harardous waste collection program provided at
rex charge o Indarapoka™arion County resddents. Most hazardous waste will be socepred
ar chese sies, although certain velatle magerials will be reviewed on 3 case-by-case basis
ltems we do not sccepr indude radicactive manerials, Bio medcal wase and explogives
Mere than 2% of the collected maverial i3 recyeled. reused or rreared. The remaining
materiats are disposed af through ervironmentally respensible proceises

Three permanent collections sites are available far pear-round disposal, The sives are cpen
o alverrate weekends fram Fam-2pm
= Traders Point (7400 Lafayerre Red.): First and third Saurdey of che month
= Perry Township Government Certer (4735 5, Skelby Se): Secord and fourth Satarday
ol the month: and
= |PD Traiming Acadesny (049 E. 10ch Se): Firse and third Saourday of the month,
Wieekiday drog-alfs are also available by appointiment only.

Please vidn our website ar weianlndyGoewerg/DPW ar call 3ITATOX (48869) Tor
additional infarmation or 1 schedue a weekdsy drop-off

Negal Dumping

llegal dusnping is 3 punishable offense in IndarapalisM™aricn County and rypically cecurs
ir alleya vacant lors and heavily wooded areas. DFW employs two emvironmental alficers
and cne investigater, who monivor and cenduct illegal dumnping investigations. The alficers
cam lgsue fned up vo $2.500 on successful investigations. Lasr pear, over BOD imesrigations
were made, which penerated more than 400 wark arders that collected ever |2 million
pourds of materisl and debris,

Te report illegal dusnping, please call the Mapors Action Center at 32TAMAC ($511)

Abandorncd Vebiches

Abandoned wehicks posa a threar 1o public health and safery. Cwr children can be hurt
while playing argund or on tham, and redents and ccher animals seel; shieltar within them
In additien, atandoned wehicles are eyescras. To manage these problems, DP'W tickars,
uows and disposes of sbandoned vehicles. Al abardoned vahicles not claimed within
fifteen (15 days of being placed in tha Abandoned Vehicle Lot are either scrapped for
recyched meml or sald ar auction

Public viewing of the auction wehicles avallable for purchase begns every Thursday at |Oam,
fllcwed by the auction at 12pm, The weeldy autc aucton b5 hald 3t Last Chance W redvar
lecated an 2700 5, Balmant 5o For 3 deposic of §100, customers may Bld on any vehicle for
sale an the awctien, The deposic 5 applied towards tha price of any purchased vehich and
Is 100% refundabla if no vehicle |5 purchased

For addmenal infarmation on sbandonsd whicks and'or aueo suctons. please st our webste

at wesasLindyGoworg/ DPW or call the Mayor's Sction Center an 32T AMAC (4613)

Graffici Control and Remowval

OF removes or paints over graffiti on public buildings. bridges ard other structures
swch as stop signg, light poles and ggral contral boxes that are locted within the public
right of way. This can include postngs or stickers as well as painted graffiti. All defacement
of pulblic property has the potentil to impact public salety in addition to the obwious
detraction from our quality of life. Last year DFW removed over 500 sguare feet
of graffis.

T report graffitl, please cll the Mayor's Action Center at I2TAMAC (4611).

Dead Animals

Whether from age, disease or accident, cur animals eventually die. If their bodies are |eft
in the rosdway or places that can cauge a health hazard, that's a problem in need of a quick
solution. Flease call the Mayor's Action Cemter at 3XTAMAC (4631) to have a dead
animal picked up from an Indamapolis™aron County public streec

Keeping Water Clean and Flowing

The ity bas implemented 3 much-nesded progran 1o imprae water qualicy in Indianapelis
neighbarhoods. DWW aversees the operation of the weeape collection syitenm as well ag
the gitys Dwe wastewater weatment plints which rest oser P00 Billien gallons of
wastewater each yesr DPW also werks 1o impeowe drainage and reduce Baoding
thirsugheut Indiarapalis/Marion County. These effores are improving the gualiy of lile and
making aur aeighbarhoods cleaner and healthier,

Sewer Services

D helps determine when city sewers are Blocked, where sewers are leeated and how
1 get rid of sewer cdard, Citizerd in peed of thase services should contact the Mapor’s
Actien Center at 327 AMALC (4611)

In additien, DFW s exending sanitary sewers oo over 300000 Marien County properties
currently served by sepuic systemd, Sepric systems generally have o limived design life and
evenmually fail, resulting in potental surface and groeundwater contamination

For more nformation on sewer serviced oF oonstructicn, plexse visit our webdice a1
v IndyGev.arg DPW o call the Mayor's Action Center at 32TAMAC (4423).
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DPW also works to maintain and E“Viranmental

improve the environmental quality of life

®
in IndianapOIiS by ensuring city compliance with environmental SerVIces

regulations as well as enforcing environmental regulations within Marion County.

We also continuously measure and report the quality of air and inform the

public when air quality becomes unhealthy. In addition, Environmental Services Clean Stream Team |

responds to questions and complaints on air and water pollution, open burning,
P q P P P & The Clean Stream Team is a group of DPWV staff and consultants who have combined forces

odor, dust, asbestos, water quality, liquid waste haulers, illegal discharges, and expertise to reduce raw sewage overflows into neighborhood streams and the
hazardous waste spills on city streets and into city sewers and abandoned barrels ,Wh'te. River. T.he team manages the largest public works program ever started by DPWY,
including the City of Indianapolis Long Term Control Plan. The Long Term Control Plan

on a city right-of-way. addresses the long-standing problems that combined sewer overflows have caused in the
city, and fulfills state and federal requirements for combined sewer overflow communities.

o The plan is designed to improve water quality in Marion County and modernize the city’s

19th century sewer system to 21st century standards.

For more information on the Clean Stream Team, please visit www.IndyGov.org/DPW.

Knozone

Knozone is a voluntary air quality outreach program with a goal of reducing air pollution
in Central Indiana. In Central Indiana and across the nation, ground-level ozone and fine
particulate matter (PM 2.5) are two harmful air pollutants that are closely monitored.
When high levels of either are detected, a Knozone Action Day is called.

On Knozone Action Days or any day, you can help make the air we breathe better by
reducing automobile use, riding the bus, carpooling, avoiding open burning, riding a bike or
walking. You can also help by filling your gas tank or mowing your lawn after 6 p.m.

Although the actions promoted by Knozone are voluntary, they can be highly effective
when taken by many individuals and businesses and may impact the type of federal
regulations that are imposed on the Central Indiana region in the future.

For air quality information, please call 327.4AIR (4247) or visit www.knozone.com.

To report or file an environmental complaint, please call the Mayor’s Action

Center at 327.4MAC (4622).



Involving the Community Invotl:v‘;l:grﬂﬂ:,lenlty

We want to work dosely with the community on the many projects we undertake
cach year. Typically, this irvohees secking input during the inital planning of major projecs
and returning for additkonal feedback on prolimirary and final engineering designs. We also
welcome community input on how wee can improve our day<to-day servioes, such as snow
removal and rash collecton. DFW can also

* Prowide represen@tives 1o speak oo your organization;
» Offer assistance o groups interested in ersironmiental aducaton; and
* Tell wou howe to adope and maintain & stream or roadway medan strip.

o request these services, please cll 327 .4000.

CFYW is proud to serve all otizens of Indianapodis. If you have 3 disabilice and require an
aocommodation to acoess one of our programs o services, please call the Mayor's Office
of Dhsabiliny Affairs at 3IT.I798,

Perzons with visual disabiliies may reguest this brochure in an altermate format by
calling 3274669

Indiamapolis Departmaent of Public Workes
200 East Washington Stroot
Clty-County Bullding, Suite 24480
Indianapolis, Indixna 46204
173274000

Customer 3ervice Line: 327 4MAC (46112)
www. IndyGov.org’/ DPW
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2460 Cigy-County Bulding * 300 E.\ashingron Screet
Imlizrapolis, Indiana 4630

Phones 3| 7327 4000 = Fanz 3173274954 = TOCx 31 7.327.5186

Gregory A. Ballard, Mayor of Indianapolis





